Here's a clear, structured summary of the main points from the New York Times article "Why One
Man Is Fighting for Our Right to Control Our Garage Door Openers”.

1. A Garage Door Opener Sparks a Bigger Fight
Paul Wieland, an IT professional in the Adirondacks, wanted a garage door opener he could
control locally—without relying on a company’s cloud servers.
o Existing options like MyQ required cloud connectivity, which he saw as a privacy risk.
e He built his own device, RATGDO (Rage Against the Garage Door Opener), designed to
work entirely over local Wi-Fi.
e« He expected to sell 100 units; instead, he sold tens of thousands.

i, 2. Why RATGDO Took Off
Chamberlain Group, maker of MyQ, began restricting third-party access to its servers and
shifting toward subscription-based integrations.
e This broke existing smart-home setups for many users.
o Customers were frustrated by reduced functionality and creeping subscription fees.
e RATGDO became a symbol of resistance to these practices.

<*» 3. The Broader Trend: You Bought It... But Do You Own It?
The article highlights a growing pattern across consumer tech:
e BMW once tried charging subscriptions for heated seats.
e Oura added a monthly fee for sleep analysis.
o Printer companies have remotely disabled devices when ink subscriptions lapse. These
examples show how companies increasingly control devices after purchase.

4. The Right-to-Repair Movement
RATGDO aligns with a larger push for consumer control over hardware.
e Advocates argue companies exploit outdated copyright laws (like the DMCA) to lock down
devices.
e Open-source tinkerers often can’t legally bypass digital locks.
e RATGDO avoids this issue by using physical wiring rather than circumventing software
protections.

&’ 5. A Personal Story Illustrates the Problem
The author bought RATGDO after MyQ’s app repeatedly failed to close his garage, leaving his
home exposed.

e RATGDO restored reliability and local control.

e« Chamberlain disputed responsibility for the glitches.

® 6. The Larger Question: What Does Ownership Mean Now?
If companies can change or disable features remotely, consumers lose meaningful ownership.
e Some organizations, like the FULU Foundation, even offer bounties to restore bricked
devices.
e iFixit’s CEO advises choosing “dumb” appliances without Wi-Fi to avoid these pitfalls.

%’ 7. What's Next
Wieland has launched a new company, RATCLOUD, and is developing more privacy-respecting,
locally controlled smart-home devices.



