(21 Key Points: 35 Years After the ADA, Hotels Still Fall Short

¢ Persistent Accessibility Barriers

People with disabilities continue to encounter major obstacles when booking and
staying in hotels.

Common issues include:

o Inaccurate or misleading information about accessible rooms

o Features that technically meet ADA requirements but are unusable in
practice

o Lack of staff training on accessibility needs

¢ ADA Requirements vs. Real-World Experience

Although the Americans with Disabilities Act (ADA) set standards for accessible
lodging, compliance is inconsistent.

Many hotels meet the letter of the law but not the spirit—rooms may be
“accessible” on paper but fail to accommodate real needs.

¢+ Online Booking Problems

Hotel websites often:

o Provide incomplete or incorrect accessibility details

o Use vague labels like "ADA room” without specifics

o Make it difficult to verify whether a room will actually work for a guest’s
disability

+ Impact on Travelers

Travelers with disabilities frequently face:

o Stress and uncertainty when booking
o Last-minute room changes or inaccessible rooms upon arrival
o A sense of exclusion from travel opportunities others take for granted

¢ Advocacy and Calls for Improvement

Disability advocates argue that:

o Enforcement of ADA standards is too weak
o Hotels need clearer, more detailed accessibility disclosures
o Staff training and accountability must improve

Some push for updated regulations to reflect modern travel and booking practices.



