4> Main Points: “The Smart Home Never Quite Worked. Now It's Getting an A.IL.
Reboot.” (NY Times)

% The Big Picture
e Tech companies once pushed the “smart home” vision—connected appliances automating
daily life—but it never became mainstream.
o« Complexity, privacy concerns, and unreliable devices kept adoption low.
e Amazon and Google now believe A.I. assistants (Alexa+ and Gemini) can finally make
smart homes easy and appealing.

= What Amazon and Google Are Promising
e Both companies admit smart homes were too complicated for most people.
e They claim generative A.IL. will simplify setup by letting users configure devices through
natural language.
e Example: "Make the light turn red when the smoke detector goes off.”

The Reporter’'s Hands-On Test With Alexa+
e The author tested several smart devices with Amazon’s new Alexa+ assistant. Results
were mixed.

Smart Lights (Wiz)

e Required downloading a separate app before Alexa could control them.

e Simple routines (e.g., turning off porch light at 10 p.m.) worked.

e More complex routines (e.g., gradual dimming) failed due to a known Alexa+ bug.

Door Sensor (TP-Link)
e Also required a separate app.
o Alerts worked at first, then triggered falsely even when the door was closed.

% Motion Sensor (TP-Link)
o Detected too many irrelevant movements.
o Alexa+ could not create routines based on date ranges (e.g., “only alert me when I'm
traveling”).

Water Leak Detector (Kidde)

e Setup stalled due to a broken account-verification email.

e Required customer service intervention.

e Demonstrated how adding internet connectivity often introduces new failure points.

i. The Core Problems Remain
« Too many separate apps required for each device.
e Setup is still time-consuming, even with A.IL.
« Reliability issues persist (false alarms, bugs, server outages).
e A.l assistants can help with some tasks but don’t fix the underlying fragmentation of
the smart home ecosystem.

Bottom Line

e Despite a decade of attempts—and now an A.I. reboot—the smart home still isn’t
seamless. A.I. speeds up some steps but doesn’t eliminate the complexity, unreliability,
and app overload that have always held the smart home back. The author remains
skeptical that a truly hassle-free smart home is coming anytime soon.



