AI Summary: Why People With Chronic Iliness Are Turning to AI Chatbots for Health Advice —
NY Times

“ Why Patients Are Turning to AI
e Many people with complex, chronic illnesses feel dismissed or poorly served by the medical
system.
e Women are disproportionately affected by these conditions and more likely to have their symptoms
minimized.
e Some patients report that specialists work in silos, leaving no one to assemble the full picture.
= How Patients Are Using Chatbots
e People use chatbots like Claude and ChatGPT to:
o Explore possible diaghoses
o Understand symptom patterns
o Prepare for medical appointments
o Identify treatment options
e Some choose doctors based on whether they're open to discussing Al-generated suggestions.
¢» Success Stories — But Not the Norm
e A few patients found diagnoses after years of medical dead ends:
o Long Covid + dysautonomia identified through Claude.
o Mast cell activation syndrome (MCAS) suggested by ChatGPT, later confirmed by an
allergist.
o Pelvic congestion syndrome identified after a highly technical back-and-forth with
ChatGPT.
e These successes often involved people with medical expertise or strong scientific literacy,
enabling them to filter out bad suggestions.
1. Risks and Limitations
e Chatbots can:
o Provide misinformation
o Misinterpret lab results
o Offer false reassurance or unwarranted alarm
o Hallucinate studies or facts
e A February study found that non-experts using chatbots for diagnosis got the correct answer less
than half the time.
e Doctors report seeing patients harmed by following incorrect Al advice.
@ Why This Is a Growing Trend
e Patients have always sought information outside the clinic (forums, Google, WebMD).
o Al tools feel more personalized, responsive, and comprehensive, even when they’re wrong.
e The technology’s conversational style can create a sense of authority that isn’t always justified.
The Role of Scientific Literacy
e People with medical training or research backgrounds are better equipped to:
o Challenge incorrect suggestions
o Evaluate evidence
o Recognize when a diagnosis doesn't fit
¢ Without that skill set, users may not know when a chatbot is confidently wrong.
+ Managing Chronic Illness With AI
e Some patients use chatbots to:
o Track symptom patterns
o Explore lifestyle changes
o Understand treatment options
e But chatbots can also recommend harmful actions (e.g., exercise for ME/CFS), mirroring mistakes
some clinicians make.



