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Why these specialized E.R.s exist 
• Older adults visit emergency rooms more than any age group except infants, yet 

traditional E.R.s aren’t designed for their complex needs. 
• Geriatric Emergency Departments (G.E.D.s) adapt the environment, staffing, and 

clinical protocols to reduce delirium, falls, unnecessary admissions, and 
complications. 

Key features of geriatric E.R.s 
• Quieter, calmer rooms with sound-absorbing walls, dimmable lights, windows to 

maintain day/night orientation, and thicker mattresses to prevent bedsores. 

• Immediate delirium and cognitive screening, which standard E.R.s rarely 
perform. 

• Medication reviews to catch dangerous interactions or inappropriate 
prescriptions. 

• Sensory support such as reading glasses, hearing amplifiers, eye masks, and 
earplugs. 

• Mobility support including walkers and fall-prevention assessments. 
• Family-friendly spaces with comfortable seating to keep caregivers nearby. 

Why this matters 
• Boarding—waiting hours or overnight for an inpatient bed—raises mortality and 

increases falls and infections for older adults. 
• Geriatric E.R.s aim to avoid hospitalization when possible, recognizing that 

hospital stays can worsen deconditioning, infection risk, and confusion. 
Evidence of better outcomes 

• Nationwide data show 39% lower hospital admission rates and 38% lower 

30-day mortality for older adults treated in geriatric E.R.s. 
• Medicare saves up to ~$3,000 per visit compared with standard emergency 

care. 
• More than 600 accredited geriatric E.R.s now exist, but this is still a small 

fraction of the 5,000+ U.S. emergency departments. 
A patient example 

• Cynthia Tompkins, 75, arrived exhausted and dehydrated. 
• She received immediate fluids, anti-nausea treatment, a quiet room, and a 

geriatric assessment that identified medication-related issues. 
• She recovered enough to go home the same day, with follow-up calls from staff. 

• Her takeaway: “They took care of the whole me and put me on the right track.” 
 


