Al Summary - The Start-Up That Helps People Die — NY Times

New York legalized medical aid in dying (MAID), and a group of
clinicians launched Quiétus, a home-based practice helping terminally
ill patients navigate the legal, medical, and emotional steps of ending
life on their own terms.

22 Who's involved

Dr. Tara Shapiro — Motivated by her mother-in-law’s MAID
experience; grapples with ethics and grief.

Daniel Cogan — Nurse practitioner leading the effort; long frustrated
by patients’ unmet requests for relief.

David Atkins — Hospice social worker and former Buddhist monk;
sees MAID as reducing suffering.

Dr. Cristian Zanartu — Palliative/ketamine physician; emphasizes
boundaries and emotional nuance.

What MAID requires in New York

State residency

Terminal diagnosis (< 6 months to live)

Two medical evaluations + mental-health screening
Five-day waiting period before filling the prescription

B Building the practice

Cost: Just under $12,000 for evaluations, logistics, drugs, and family
support.

Challenges: Pharmacy reluctance, drug delivery logistics, preparing
home-visit kits, managing family dynamics.

Internal debates: 24/7 availability vs. clinician burnout; defining
what a “good death” should look like.

% Early experiences

Many callers don’t qualify under the law.
First patient: middle-aged woman with terminal cancer.
Clinicians describe the role as representing both relief and horror.

Personal reflections

Dr. Shapiro revisits childhood grief and her mother-in-law’s death,
ultimately seeing MAID as a compassionate, intentional way to die.



